Dr Byte Computers & Dr Byte Learndirect Centre

Our commitment is to treat every complaint seriously and deal with it sympathetically
and confidentially. We will always do all we can to sort out the complaint fairly and
to your satisfaction, although there may be times when we cannot do exactly what you
want.

If you are not satisfied with any aspect of the service or support you get from us
please:

e  Write, call or email us here at Dr Byte Computers or Dr Byte Learndirect
Centre

e Explain what has gone wrong and why you are not satisfied; and

e Say what you would like us to do about it.
We will then investigate the problem and if we cannot put it right within seven
working days we will then raise the issue with the Managing Director and ask him to

contact you directly.

Email: sales @drbyte.co.uk

Phone: 01268 786611

Dr Byte Computers
Lubards Farm
Hullbridge Road
Rayleigh

SS6 9QG



